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User Management : List all Users

Search for a User
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Search for?
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General Info

User Management : Add a User

First Name -

Last Name -
Usemame -

Email Address :
Password :
Re-type Password :
Record Calls -

Phone Info

Display Name -

Extension -

Outbound CID :
Ring Timeout -
Ringtone -

Phone :

Low Bandwidth Codec :

Follow Me

L

I

Phone Number 1:
Phone Number 1 Timeout -
Phone Number 2 -
Phone Number 2 Timeout -
Announce Locating Party ©

Voicemail

Assign Voicemail :
Passwaord -

Display Advanced Options:
Email Notification:
Attach to Email -
Delete Vaoicemails :
Say Caller ID -
Review -

Operator Anytime :
Envelope :

Hide from Directory -
Force Name :

Force Greeting -

Groups
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A At Sl
S8 &|a||é |a a8 a|a
B =R EE R EE =

Available

Administrators

Support
Users

Outbound Faxing
Desktop Integration
Page All

Page Personal
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Add a User

Importa User List

Group Management
Phone Management
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User Management : Import a User List
Upload a CSV File
(Eowee. )
Sample (Right click to save)
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Group Management : List all Groups
User Management
Group Ml_ar:aﬁ:ment Search for a Group
15t al roups
List of Groups
Name P_agi_rl_g
Phone Management Mmrmws Fxtension
Voi i t .
S Saon 2o
Audio Management Titvza ST
Call Queue Management Desktop Integration
IVR Management Page All
Timeframe Management Page Personal
PSTN Management 1
DID Management
Extension Management
MultiPBX Management
Global Settings
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Group Management : Add a Group

User Management
Group M General Information

9
List all Groups

Description :
Phone Management

Veicemail Management
Conference Management
Audio Management

Call Queue Management
IVR Management
Timeframe Managerment
PSTN Management

DID Management
Extension Managerment
MultiPBX Management

Global Settings
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Search for a Phone

Phone Management : List all Phones

Phene successfully updated!

*\

Search for?

L 1

+040)/3/-21,0

Importa Phone List
List of Phones

Phones in the system: 3
Voicemail Management
Conference Management
Audio Management
Call Queue Management i Ui B A

D3 = =it Polycom P 301 00.04.2:12:69 56
Timeframe Management 1
PSTN Management
DID Management
Extension Wanagement
MultiPBX Wanagement

Make
Generic
Softphone
Generic Phone

Model MAC Address Location Status

Express Talk TEA Assigned to: Devl Box2 s

somewhere (Linassigned]

(Unassigned)

00 ©

=]
=

Softphone &
A
)

example

Global Settings
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Phone Management : Add a Phone
User Management
Group Management General Info
Phone Management
List all Phones
Add a Phone Type © Local Phone
Import 2 Phone List © Remote Phone
© Analog Phone
Make |Pu\yccm vl
Voicemail Management Model - [1p 301 7
Conference Management
i MACAddess: [ |
Audie Management
Call Queue Management Can Forward
Timeframe Management Mot
PSTN Management oies
DID Management
Extension Management
MultiPBX Management
Global Settings
Add this Phone
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Phone Management : Import a Phone List

User Management .
Group Management Upload a CSV File

Phone Management
Listall Phones

£dd a Phone CE5Y Fila: | |[ Browse... ] Submitupload
Impart a Fhone List
Sarmple (Right click to save)

Voicemail Management
Conference Management
Audio Management

Call Queue Management
IVR Management
Timeframe Management
PSTN Kanagement

DID Managerment
Extension Management
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Global Settings
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Voicemail Management : List all Voicemail Boxes

Search for Voicemail Boxes

[

List of Voicemail Boxes

Search for?

\

*3/1.+1+ 12+*-02 +

Mailbox Number
1201
1204
Conference hanzagement
Audio Management
Call Queue hanzgement
IVR Management
Timeframe hManagement
PSTN Management
DID hManagement
Extension Management
MultiPBX hManagement

Global Settings

Name
Devl Box2

General Mailbox Sample

Messages Size
0
0

Type
Personal

B | ©
Group 0B 4@
1
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Voicemail Management . Add a Voicemail Box
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Call Queue Management : Add a Call Queue
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Audio Settings
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Queue Behavior
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Action Selection

Action to pick : | Send the call to avoicemail box v

This aoption lets you pick a voicermail box that the caller can leave 3 message in
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/" >= D1> :*3,%4;,404 +/302 1,0) +8 +0,(+ /40 4% 0) /21 3- +1(+,%4; 1
1 +0-2% :*3 %/ 4;,84 3)+-
!
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Action Selection
Action to pick Send the call to the voicemail login

This option lets you send the caller to the voicemail login menu. ¥ ou would use this to allow
people to check their voicemail from a menu.

045" 6/ 4""7 | T#$ ] 7" #$ 57 "7 &" &" % " 4
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Action Selection
Action to pick © | Play a sound i
This option lets you play a sound, the sound cannaot be interrupted while playing
045" 6/ 4""7 | T#$ ] 7" #$ 57 T $
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Action Selection
Actionto pick © | Play a sound in the background %
This option lets you play a sound in the background, when playing a sound in the background
the user can press buttons and trigger options
Sound to play in Background : l:l =
Add Action
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Action Selection
Action to pick [ Hangup call

This option hangs up the call and stops the call flow.

Add Action
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Action Selection

Action to pick : ‘ Pause b

This option lets you insert a pause

Add Action
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Action Selection

Action to pick : ‘ Wit far input 5

This option lets you insert a pause to wait for user input.

045") / 4""7 | T#$ | 7" #$ 57 "t 85 <
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Action Selection
Action to pick ‘ Send the callto & call queus v

This option lats you sand a caller 1o a call queue

Call Queue =
hax time in Queus
Ring instead of MoH - []

045" *6 [/ 4"" 7 [ 7#$ | 7" #$ 57 TS &" E""
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Action Selection
Action to pick ‘Sendwhe callto a conference room %
Conference Room =
szk\;m you send a call directly 1o fax (WARNING, call goes to a modem, there is no caming
045" 6/ 4""7 I 7#$ ] 7" #$ 57 A 8'5" "5
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Action Selection

Action to pick [ Call an extension v

This option lets you send a caller ta a user's phone

Skip FollowMe & Voicemail. [
With Music (For Skip): [

045" 6/ 4""7 I 7#$ ] 7" #$ 57 T ="
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" 105 @< =D) 0% *+3-2+ -012*%0)+ */2201*  +)</- 0) 3//+)./21% O O)*+ ;0 -+*-
4 1101*00) !,-. 10)-;0+05
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Action Selection

Action to pick Call e menu b

This option lets you send a caller to another menu
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Action Selection

Action to pick Call a menu based on time b

This option lets you send a caller to another menuat a certain time of dayfweek

Menu to goto =
Timeframe =

045" 6/ 4""7 | T#$ / 7" #$ 57 "7 "> "$
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Action Selection

This option lets you et a custom caller id name to be displayed on the phone dialed. The
prepend option [ets you add this to the caller id instead of replacing it

Frepend . [
045" 6/ 4""7 | T#$ ] 7" #$ 57 "THS "5
"5 "= D)+ */2,+03-0*0) 0;08.<./2/*= 0 220 0) /11
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Action Selection
Action to pick ‘Custom Fingtone N
This option lets you set a custorn ring tone for calls to phones.
Sound to play |:| =
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Action Selection
Action to pick | Direct o Fax M

This lets you send a call directly to fax (WARNING, call goes to a modem, there ig no coming

back.)
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Option Selection
Extension Dialed l:l

Option to Pick ‘ Send the call to avoicemailbox v

This aption lets you pick a voicemail bax that the caller can leave a message in

Add Option
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Option Selection
Extension Dialed l:l

Option to Pick © [ Play asound v

This aption lets you play a sound, the sound cannat be interrupted while playing

Add Option

045") / 4""7 | 7#$ 7" #% 57< """ 7-:  $
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Option Selection

Extension Dialed : l:l

Option to Pick \Playasuundmmebackgmund v

This aption lets you play a sound in the background, when playing a sound in the background
the user can press huttons and trigger aptions

Sound ta play in Background : l:l =]
“Add Option

045" *6/ 4""7 | 7#$ 7" #$% 57< """ 7-: % &"> @45 $
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Option Selection

Extension Dialed : |:|
Option 10 Pick | Send the call to a call queue ~

This option lsts you send a caller to a call queue

Call Queue =
Max tirme in Queue :

Ring instead of MoH: [

045" 6/ 4""7 | T#$ / 7" #% 57< """ 7"$ &" E""
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Option Selection

Option to Pick

‘ Send the callto a conference room v

This aption lets you send a caller to a conference rom

Conference Room l:l =
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Option Selection

Optian to Pick

| Gota a menu hd

This option lets you send a caller to another menu
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Option Selection
Option to Pick | Call an extension v
This option lets you send a caller to 3 user's phone.

Skip Follow-Me & Voicemall: [
With Music (For Skigt [
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Option Selection
Extension Dialed l:l

Cption to Pick |Ca|\anumber 4

This option lets you pass the call to a phone number.

Add Option
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Option Selection
Extension Dialed : l:l

Option ta Pick ‘ Company Directary A

This option plays the company directory

Add Option

045" 6/ 4""7 | 7#$ 7" #$ 57< "' 7 <:$5" &
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Option Selection
Extensian Dialed I:l

Option to Fick : | Send the call o the voicemail login %

This option lets you send the caller to the voicemail login menu. You would use this to allow
people to check their voicermail from a menu

Add Optinn
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Option Selection
Extension Dialed : l:l

Option to Pick ‘ Hangup call b

This option hangs up the call and stops the call flow.

Add Option
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